S P R I NG 2 0 1 4

F O R P A T I E N T S & P R A CT I T I ONE RS

Welcome to our
Spring newsletter
2014 has
started with
many exciting
developments
at The Whiteley
Clinic and as
such we have
only managed
to include the
highlights in
this Newsletter.

Our new clinic opens at
Bond Street London W1

After two years of planning and
building, The Whiteley Clinic Bond
Street is now open. Located in the
heart of London W1, it will set the
standard for vein clinics in the UK
and Europe.
Our world leading research into
venous disease continues and
there will be more announcements
of peer reviewed papers and
presentations in the next
newsletter.
As part of our commitment to
helping our community, we
continue to sponsor and promote
the Leg Ulcer Charity and are now
in our fourth year of sponsorship
of Guildford Rugby Club who are
currently top of their division and
have just won the first of three
possible cups.
Finally, we are introducing the
Leg MOT for patients who want
to make sure that the good work
we have done on their legs is
maintained by nipping any future
problems in the bud.
Professor Mark Whiteley
MS FRCS (Gen)
Consultant Surgeon
and Clinic Director

We are thrilled to announce the
opening of our Bond Street Clinic
which comprises both The Whiteley
Clinic and Absolute Aesthetics.
Situated between Bond Street and
Oxford Circus tube stations, the
Clinic is conveniently located right
in the heart of the medical area of
London W1.
We can now diagnose vein problems
far more accurately with our new,
state of the art colour flow duplex
ultrasound machines. The Clinic
has two operating theatres for
endovenous treatment of varicose
veins and other vein problems as
well as x-ray equipment for our world
leading pelvic vein embolisation
treatments.

In addition, The Whiteley Clinic Bond
Street will be one of the few clinics
in the UK with IVUS - intravascular
ultrasound - which allows us to
perform ultrasound inside pelvic veins
for more accurate diagnosis.
The Whiteley Clinic Bond Street sets a
new standard for vein clinics not only
in the UK but in the whole of Europe.

To arrange a consultation or, if you are a
medical practitioner and would like a CPD
educational seminar on the latest in veins,
sweat or aesthetics, please call us on

01483 477 180

email: info@thewhiteleyclinic.co.uk
www.thewhiteleyclinic.co.uk

Follow us on Facebook
facebook.com/varicoseveinstreatment
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First patients now seen at
The Whiteley Clinic in Bristol

World leading venous
research continues

Situated in Litfield House,
Clifton, the Whiteley Clinic
Bristol is led by Consultant
Vascular Surgeon Mr Mike
Rocker and supported by
Professor Mark Whiteley and
chief vascular technologist
Judy Holdstock. The
Whiteley Clinic Bristol
brings the advantages of
The Whiteley Protocol™ to
patients in the South West
who are unable to get to
Guildford or London for
investigations and treatment.

The Whiteley Clinic
continues to produce
world leading research into
varicose veins and is active
in disseminating the results
around the world.
Initially open two days a week,
healthcare professionals
from the South West who
are interested in joining the
Whiteley Clinic are currently
being trained to enable the
clinic to further extend the
clinics opening days.

In February, The Whiteley
Clinic was very well
represented at the American
Venous Forum in New

Hudson (Whiteley Clinic
sponsored Ph.D. student
at the University of Surrey)
presented the results of her
Ph.D. studies showing how
to reduce pain and anxiety
during endovenous surgery
and Scott Dos Santos
(Whiteley Clinic research
coordinator) presented his

New switchboard improves
our patient experience
As with all growing
companies, accessibility to
information for our patients
is of paramount importance.
As The Whiteley Clinic has
been getting bigger over
the last few years, our
switchboard has been put
under increasing strain. This
has been eased by an online
chat facility through our
website which started two
years ago and has shown
to be very popular with our
patients and staff as well as
traditional email contact.
With our expansion into
London and Bristol and

the appointment of our
new practice manager,
Helen Baylis, The Whiteley
Clinic has introduced a
switchboard enabling us
to direct calls to the most
appropriate person as
quickly as possible and
avoid answer phones or
impersonal ‘press button’
menus as much as possible.
The switchboard project
is still developing and
expanding but has already
shown a much improved
service to patients
contacting The Whiteley
Clinic.

FIRST PRIZE!

Professor Mark Whiteley at the Venous Symposium, New York

Orleans where Salil Patel
(Whiteley Clinic summer
research fellow 2013)
presented his research
on foam sclerotherapy,
Alex Ostler (Whiteley
Clinic summer research
fellow 2013) presented
her research on a new
sort of varicose veins
discovered at the Whiteley
Clinic called PAVA, Briony

Salil Patel

Royal Society of
Medicine Venous
Forum 2014 Award
We are delighted that Salil Patel, a Whiteley Clinic summer
research fellow from 2013, won first prize at the national vein
meeting, the Venous Forum of the Royal Society of Medicine.
Salil, a second year medical student from the Peninsula
School of Medicine, Exeter, beat all of the qualified doctors
in the competition, most of them presenting research from
teaching hospitals. The research project that won the prize
was performed at The Whiteley Clinic and was conceived by,
and supervised by, Professor Mark Whiteley.

Scott Dos Santos

work on the investigation of
pelvic varicose veins.
Professor Mark Whiteley
was a guest lecturer at this
meeting and also at the
Venous Symposium, New
York in March, discussing a
new mechanism of action
of the Clarivein device that
has been discovered at the
Whiteley Clinic in conjunction
with Chris Lee (Whiteley Clinic
sponsored Ph.D. student at
the University of Surrey).
In April, consultant surgeon
Mr Barrie Price, chief vascular
technologist Judy Holdstock
and vascular technologist
Charmaine Harrison joined
Professor Mark Whiteley and
the research fellows at the
internationally famous Charing
Cross Vascular Symposium
where they explained the
office based vein course,
presenting five invited
lectures and three original
research projects all on the
subject of venous disease.
For more information about
our research, see: www.
thewhiteleyclinic.co.uk/
whiteley-clinic-researchfellows.htm

Briony Hudson

Leg MOT
In response to our patients request,
we have introduced a ‘Leg MOT’ that is
available to all Whiteley Clinic patients.
Those that wish to participate will receive
an annual invitation to return for a
specialised venous duplex ultrasound
scan of their legs. Due to the natural
disease progression, 3 to 4.5% of
people who are prone to varicose veins
will go on to develop new varicose
veins every year and this annual scan
will allow patients the opportunity to
nip any new problems in the bud.
If the scan is normal, there is no
need for patients to meet with a
consultant (unless requested).
However, if a problem is
identified, consultant advice
is readily available and
treatments tend to be
simpler and less expensive.

Welcome

Annual
check-up

Details of the Leg MOT can be found at
www.thewhiteleyclinic.co.uk

After a lot of hard work and effort, I
am delighted to say that our flagship
London Clinic is officially open. It has
been an amazing project which saw
3,000 square feet of empty space
turn into a fully operational clinic
in just three months. The addition
of the London Clinic brings new
staff and new skills to the Absolute
Aesthetics team and I hope you
enjoy reading all about the exciting
changes that are currently underway.
Vicki Smith Director of Aesthetics

Ethics approval for the
Leg Ulcer Charity studies
Miss Pippa
Tallow, Ph.D.
student
at the
University of
Surrey with
Prof Jane
Ogden, has
obtained
ethics approval to start her
studies into the effects
of leg ulcers on patients,
their families and the wider
community around them.
Research has already
shown that leg ulcers
cause considerable
decrease in quality-oflife for patients suffering
from them and that curing
the leg ulcers with local
anaesthetic endovenous
surgery provides a dramatic

long-lasting cure for the
condition.
However, most patients are
not given the opportunity
of a cure and instead
end up having dressings
and compression without
ever being referred for
a full duplex ultrasound
assessment of the veins and
arteries.
Pippa’s research is being
fully funded by The Leg
Ulcer Charity which is
supported by The Whiteley
Clinic and should add
even more weight to the
understanding of the
consequences on family
and close community of a
patient having an incurable
leg ulcer, or failing to cure a
curable leg ulcer.
For more information about
the Leg Ulcer Charity or in
ways to support, donate or
raise funds for the charity,
please see
www.legulcercharity.org

Cosmetic surgery
This is a really exciting area of development for
the Clinic. We are now offering cosmetic surgery
procedures under local anaesthetic which means
shorter recovery times when compared to general
anaesthetic.
Currently, the most requested procedure is the
Upper eyelid Blepharoplasty which removes excess
skin and fat deposits to leave the upper eyelid skin
tighter, fresher and less tired in appearance. The
procedure takes just one hour and patients have
been overjoyed with their results.
Before

After

New staff and additional services
We have welcomed three new
members of staff to the Absolute
Aesthetics team. Storm Mann has
taken up the position of lead Aesthetic
Practitioner in London. Storm
previously worked at a Clinic in Mayfair
and brings a wealth of experience
to the team. She specialises in skin
rejuvenation and laser hair removal
procedures.

New procedures
Amir Nakhdjevani, who performs the
cosmetic surgery procedures at Absolute
Aesthetics, also specialises in hair
transplant procedures. This procedure
can provide a permanent solution to
male and female baldness and the
results are truly natural and lifelong. Amir
is currently one of only two Surgeons in
the United Kingdom who is qualified to
perform eyelash transplants.

To allow us to extend our opening
hours, Nicky Hurlow joined the front
of house team to provide additional
support to our patients. Nicky has
a strong background in beauty
therapy and is currently on a training
programme which will enable her to
perform some of the skin rejuvenation
procedures available at the Clinic.

Ana can treat hair loss conditions such
as alopecia areta, an autoimmune skin
disease which causes bald patches on
the scalp.
Ana also has a specialist interest in the
identification and removal of benign,
premalignant and malignant skin
lesions and skin cancer evaluation and
treatment.

Cosmoceutical peel
This has rapidly become the most
popular skin peel requested by our
patients. It is a medium depth peel
and is a very simple procedure to
undertake with no downtime. Patients
are slightly pink for a couple of days
post procedure and experience mild
peeling.

It has a deeper action in the skin than
gentle peels and is advised for people
with more affected skins. It can be
used to treat pigmentation spots,
melasma, scarring, uneven skin tones
and fine lines and wrinkles.
All of these treatments are available at
our Guildford and London clinics.

Many of us naturally associate
dermatology with skin conditions that
affect the face and body and perhaps
do not realise that the hair and scalp
can also be affected by dermatological
disease.

From left to right: Storm Mann,
Ana Teles and Nicky Hurlow

To add to the range of services and
treatments that are available to our
patients, Ana Teles joined us in March
and is available for appointments at
both Guildford and London. Ana holds
a Masters Degree in Dermatology
and started her career in London as a
practising Dermatologist at Imperial
College.
There are a variety of problems that
can affect the skin and Ana offers
advice and treatment for many
dermatological skin conditions such
as Acne, Rosacea, Psoriasis, Eczema,
Keloids, pigmentary disorders and nail
disorders among others.

She also includes cosmetic
dermatology as part of her range of
treatments and is able to carry out
procedures such as medical skin peels,
laser and dermaroller for conditions
such as acne scarring and skin
rejuvenation.

0% Finance Option
To help spread the cost of
treatment, or course of treatments,
we can offer our patients a finance
scheme.
A 0% finance option is available via
First Medical Loans. Please speak
with a member of the team or visit
the Absolute Aesthetics website
for more information at
www.absoluteaethetics.co.uk

Proud to be sponsors of
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